
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

  Senior Client Services Representative 
Locations: Utica, NY 
Requisition Number: 18067948 

 

Job description 
As a Bank of America Senior Client Services Representative, the 
employee will be responsible for providing a seamless delivery of 
problem resolution to our customers who encounter complex 
technical online issues with online banking, mobile banking and 
text banking for deposit and card products. The employee will be 
required to deliver and maintain a commitment to high service 
excellence utilizing relationship-building and problem-resolution 
skills, handle escalated and challenging calls, achieve monthly 
efficiency objectives, and maintain high call quality standards. The 
employees' time will be spent on the phone with our customers 
researching, troubleshooting and resolving service inquiries. In 
addition to taking direct calls from our customers, our employees 
also receive escalated calls from a variety of internal bank 
employees. The employee will be required to quickly read frequent 
updates and learning material, often while on the call, and must be 
able to implement immediately into calls with accuracy. 

To apply please go to our careers website at 
www.bankofamerica.com/careers and reference the 
requisition number in the search jobs field 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
Required: 
• Must have knowledge with troubleshooting mobile devices and 

internet browsers. 
• Minimum one year customer service experience. 
• Ability to engage with customers, begin a conversation, build 

rapport, and handle objections. 
• Strong critical-thinking, logic and problem-solving skills along 

with strong reading and comprehension skills. 
• Effective communication skills in working with diverse customers. 
• Detail-oriented and adaptable to change while receiving regular 

feedback. 
• Comfortable in a fast-paced work environment while 

continuously learning on the job. 
• Dependable, results-driven and achievement-focused. 
• Technical aptitude with strong ability to multi-task. 

 
Desired: 
• One year call center or financial center experience. 
• Financial or banking acumen. 
• Experience with escalated or complex situations. 

 

Current availability of shifts: 
• 2nd Shift Availability 

 

Senior Client Services Representative 

Bank of America and its affiliates consider for employment and hire qualified candidates without regard to race, religious creed, religion, color, sex, sexual orientation, genetic 
information, gender, gender identity, gender expression, age, national origin, ancestry, citizenship, protected veteran or disability status or any factor prohibited by law, and as 
such affirms in policy and practice to support and promote the concept of equal employment opportunity and affirmative action, in accordance with all applicable federal, state, 
provincial and municipal laws. The company also prohibits discrimination on other bases such as medical condition, marital status or any other factor that is irrelevant to the 
performance of our teammates. Candidates must possess authorization to work in the United States, as it is not the practice of Bank of America to sponsor individuals for work 
visas. © 2017 Bank of America Corporation. | ARSPF8N8 | Consumer_01132017 
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